The report of Wi-Fi Mohoo
Diagnose 
Issue：Network speed is low

Cause：WiFi device is configured with rate limit, the carrier provides a low bandwidth or the test terminal has a poor NIC performance

Solution：It is recommended to check whether rate limit is configured on the WiFi device, contact the carrier for information about the bandwidth or change your test terminal

Basic information
Wi-Fi name ：eduroam
AP maker ：ruijie networks co.,ltd 
Device ：Redmi Note 4
External IP ：167.205.0.237
Intranet IP ：10.97.21.209
DNS ：167.205.22.123
ISP ：Institute of Technology Bandung
Signal strength
Strong
Ave signal strength ：-51dBm（Above Standard:-70dBm）
The higher RSSI brings more stable communication. It is recommended to set the RSSI greater than –70. When the RSSI is in the range from –70 to –80, the network communication is moderate. When the RSSI is lower than –80, the network communication is poor, and the network runs at an unstable rate and is prone to disconnection.

Wi-Fi interfere
Not Found

The number of Co-channel interference:1 (Above Standard:5 ), Among them, the Co-channel interference:1 
>-50dBm Co-channel Interferences:1 (Above Standard:2 )


Tool channel
The device is working on channel 5G 149, The optimal channel is 165
Terminal association
Device type ：Redmi Note 4

Association takes ：1877ms（Above Standard:5000ms）

Different STAs provide different network connection capabilities.
 Generally, a STA with a better NIC provides better connection capabilities.
Web experience
URL ：www.google.com
Loading takes ：Load timeout
Webpage experience test simulates the behavior of opening a webpage, to test the time required for loading all webpages. If loading is timed out, you may feel slow in opening a webpage.
Connect to DNS
IP address ：167.205.22.123

Avg Delay ：24.215ms（Above Standard:80.0ms）
Packet loss rate ：0.0%（Above Standard:3.0%）
DNS is a basic service for devices to access the Internet. If DNS is faulty, you may feel slow or fail in website access. If you can log in to QQ but cannot open a webpage, a DNS fault probably occurs.

 Connect to Gateway
IP address ：10.97.16.1
Avg Delay ：10.283ms（Above Standard:80.0ms）
Packet loss rate ：0.0%（Above Standard:3.0%）

Connecting to the gateway is the first step to access the Internet. If a long delay or severe packet loss occurs when you ping the gateway, you may feel slow in accessing the Internet. If you have installed game apps, pay special attention to this indicator. Ensure that the delay is short (<50 ms) and the packet loss rate is low (<1%).

Speed
Test Server ：Bandar Lampung,PT. Giga Patra Multimedia
Download speed ：0,00KB/s（Equal to 0,00M Bandwidth）
Upload speed ：0,00KB/s
Speed test simulates your download behavior. If video watching/downloading service runs, pay special attention to this indicator. Generally, you can watch SD videos at 2 Mbps, HD videos at 4 Mbps, and UHD videos at 10 Mbps.

Online terminals
10 

Secure encryption
EAP

Security test
ARP spoofing ：OK
DNS spoofing ：OK

Phishing Wi-Fi ：OK
If you have any doubts, please contact us
Email:service_rj@ruijienetworks.com
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